
LARGE HEALTHCARE CONSORTIUM

IMPROVES PATIENT CARE AND 
ACHIEVES HIPAA COMPLIANT 
SECURE ENTERPRISE MESSAGING



Seamless and secure communication is essential in today’s rapidly 
changing healthcare environment. When a U.S.-based obstetrics and 
gynecology consortium with more than 40 locations and 300,000 
patients needed to upgrade its communication infrastructure, it turned 
to Infinite Convergence’s NetSfere for a secure enterprise messaging 
platform that helped the organization align with industry best 
practices and increased the quality of patient care. located
across multiple locations.

 
OVERVIEW 
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  •     Access to next-generation mobility technology 
       for employee communication

  •     Improved patient care

•     Full HIPAA compliance

  •     Enhanced 24/7 notifications

  •     Better collaboration and file sharing

  •     Reduced risk of cybercriminals accessing
       patient information

Highlights



THE PROBLEM

When the healthcare consortium approached Infinite 
Convergence, the organization relied on outdated 
communication technologies that were simply 
inadequate for the challenges of the current 
healthcare environment.

Like many healthcare organizations, the consortium 
was using pagers to provide critical notifications to 
clinicians and practitioners across its locations. In 
addition to lacking key administrative controls, the 
existing messaging solution was not HIPAA compliant, 
and could not be relied on to exchange ePHI and 
other information that impacted the quality of patient 
care.

Even more alarmingly, the limitations of pager 
technology and the absence of a comprehensive, 
compliant and secure messaging solutions had forced 
clinicians to use non-sanctioned, consumer-grade 
solutions to communicate urgent and time-critical 
patient information, greatly increasing the likelihood 
that cybercriminals could gain access to sensitive 
patient information.
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An audit conducted by consortium personnel with
assistance from external advisors determined the
current state of technology in the organization
created unnecessary risks and exposed the
consortium to non-compliance with HIPAA and
other regulatory mandates.

The bottom line was that the consortium needed
a comprehensive messaging solutions that not
only addressed the organization’s regulatory
vulnerabilities, but introduced administrative
controls and file-sharing capabilities for improved
patient care.

The consortium’s procurement team chose Infinite
Convergence after extensive due diligence on
the NetSfere messaging platform. In addition
to market-leading security and control, one of
the key reasons for the decision was Infinite
Convergence’s proven track record in delivering
end-to-end, next generation mobile messaging
solutions to carriers and enterprises globally,
enabling more than 400 million users and over
1 trillion messages per year.



THE SOLUTION

Administrative Controls

Messaging Security

The consortium faced many of the same challenges as other healthcare organizations struggling to make the transition from 
legacy communication systems such as pagers to next generation, secure mobile messaging technology. Recognizing the need 
for a secure mobile messaging solution for organizations in similar situations, Infinite Convergence had launched NetSfere with 
industry-leading security and control safeguards — features that directly addressed the desired outcomes the consortium
hoped to achieve.

Working closely with the consortium, the NetSfere product team systematically addressed the limitations of the organization’s 
legacy communication platform and tools, and introduced NetSfere with value-added features to meet the consortium’s 
specific needs.

THE SOLUTION

The NetSfere platform equipped the consortium with 
highly secure messaging infrastructure. A robust slate of 
file-sharing features further incentivized clinicians to 
migrate away from consumer-grade messaging apps for 
the exchange of medical information.

Reliable 24/7 Noti�cations

By introducing persistent notifications and reducing 
clinicians’ reliance of pagers to communicate urgent and 
time-critical information, NetSfere laid the groundwork 
for a smooth and hassle-free transition to secure 
enterprise messaging technology.

HIPAA Compliance

Designed to manage the sharing and storage of protected 
health information (PHI) and electronic protected health 
information (ePHI), NetSfere’s secure enterprise messaging 
platform facilitated compliance with HIPAA and other 
regulations, including requirements for the physical security 
of buildings and infrastructure related to electronic 
information systems.

Comprehensive administrative controls increased the 
consortium’s ability to monitor and manage the transfer 
of information across personnel and locations, 
formalizing policies and procedures that reinforced the 
security of PHI and adherence to best practices.

In a short timeframe, NetSfere transitioned the 
consortium from an outdated communication 
infrastructure to a sleek, updated solution built for the 
demands of the modern healthcare enterprise.
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The Results

NetSfere helped the consortium achieve several key outcomes that improved its ability to serve patients and 
reduce organizational risk:

+     Better patient care through the reliable and secure sharing of files and information
+    Improved compliance with HIPAA and other regulatory requirements
+    Increased workplace efficiency and clear channels of communication among geographically-diverse users
+    Low cost-per-user and unlimited scalability for future growth or expansion
+    Protection against cybercriminals accessing sensitive organizational and patient data

To date, the consortium has been completely satisfied with the NetSfere secure enterprise messaging 
solution. NetSfere continues to work with the consortium to refine its use of the platform and to help the
consortium identify new ways to leverage messaging technology for organizational improvement.

About Infinite Convergence 

Infinite Convergence Solutions, Inc. provides next-generation messaging and mobility solutions to carriers 
and enterprises globally, including a NetSfere Omnichannel suite, secure messaging through its standalone 
service NetSfere Enterprise (www.netsfere.com) and SMS, MMS and RCS solutions. The company's 
technology supports more than 500 million subscribers and over a trillion messages on an annual basis. 
Infinite Convergence Solutions has offices in the United States, Germany, UK, India and Singapore.
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05

Head Quarter: 
Chicago

Sales Offices: 
Chicago   I   Washington DC   I   Munich   I   London   I   Bangalore   I  Singapore 

www.infinite-convergence.com

  sales@netsfere.com


